* 



WHAT IS CLAIMED 

1 . A system for training a user regarding controlling of a device, comprising: 

a user computer for accepting device control information regarding controlling the device 
for the purposes of training; and 

a device cfcmtroller remotely connected to the user computer, including 
means ibr receiving the device control information, and 
means for tWsferring the device control information to the device. 



2. The system of claim 1, further comprising 

a server/controller, including 

means for receiving access\nformation sent by the user from the user computer, 

and 

means for transferring information t^the device controller regarding user access. 

3. The system of claim^rw|j ere i n the user computer and the device controller are connected 
over an Internet. 

4. The system of claim ^wherejJ^ihe user computer and the device controller are connected 
over an Intranet. 

5. The system of claim 3, further comprising 
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and 



a firewalf\between the Internet and device controller; and 

a server/coniroller, including 

means km* receiving access information sent by the user from the user computer, 
means for tfemsferring information to the device controller regarding user access, 



means for transferring information to the firewall regarding permitting the user to 



6. The system of cl 

a wiretap includi 
transferred from the user co 




in the device controller further includes 

r permitting a mentor computer to receive information 
x to the device. 



7. A method for training a user regarding controlling a device, comprising : 

a user remotely connecting to a device controller using a user computer; 
the user computer transferring device control information regarding control of the device 
to a device controller; 

the device controlle^ransferring the device control information to the device. 

8. The method of claim 7, further comprising: 

the user computer transferring us^r access information to a server/controller regarding 
user access: and 
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• 



the server controller transferring information to the device controller regarding user 



access. 



9. The method of claim 7, wherein the step of the user computer transferring device control 
information regarding control of the device to the device controller includes transferring the 
device control information over an Internet. 

10. The method oripaim 7\wtferein the step of the user computer transferring device control 
information regarding controKof the device to the device controller includes transferring the 
device control information ovenan Intranet. 



1 1 . The methVl of claim 9, wherein there is a firewall between the Internet and the device 
ontroller, further comprising: 

the user computer transferring user access information to a server/controller regarding 




access; 

the server/controller transferring information to the device controller regarding user 
access; and 

the server/controller fouisferring information to the firewall regarding permitting the user 
to access the device controller. 

12. The method of claim 7, wherein the^^ice^qntroller includes a wiretap, further comprising: 
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the wiretap receiving user information transferred from the user computer to the device; 



and 



the wiretap transferring the user information to a mentor computer so a mentor can 
monitor the/user in&nnation. 



13. A s\stem for training a user regarding controlling of a device, comprising: 

a user computer for accepting device control information regarding controlling the device 
for the purposes of training; and 

a device controller remotely connected to the user computer, including 
a processor for receiving the device control information, and 
an interface for transferring the device control information to the device. 



14. The system of claim 13, mrther comprising 
a server/controller, including 

a processor for receiving access information sent by the user from the user 

computer, and 

a communications port f(^ transferring information to the device controller 
regarding user access. 



15. The system of clai 
over an Internet. 




herein the user computer and the device controller are connected 



30 



• 




f claim 13, wherein the user computer and the device controller are connected 



over an 



17. The system\of claim 15, further comprising 
a firewall between the Internet and device controller; and 
a server/controller, including 

a communications port for receiving access information sent by the user from the 
user computer, transferring information to the device controller regarding user access, and 
transferring information\o the firewall regarding permitting the user to access the device 
controller. 

18. The system of cl^im 13, wherein the device controller further includes 
a wiretap permitting a mentor computer to receive information transferred from the 

user computer i 

19. A device controller for training a user regarding controlling of a device, comprising: 
a processor for receiving device control information from a user computer remotely 

connected to the device controller, wherein the received device control information is for the 
training of a user relating to the device, and for translating the received device control 
information; and 

an interface for transferring the device control information to the device. 
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20. The dewce controller of claim 19, wherein the device controller is remotely connected to a 
user computer. 

21 . The device contVller/ff claim 19, wherein the device controller is connected to a server and 
controller. 



22. The device controller onpm 19, further including a wiretap for receiving user information 
transferred from the user computer to the device; and transferring the user information to a 
mentor computer so a mentor can monitor the user information. 
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